
 

Josephine Wise and JWAAD Terms and Conditions 
 
 
These Terms and Conditions apply to the JWAAD Summer School, JWAAD Classes and Workshops, 
JWAAD Books and CDs. 
 
In these Terms and Conditions the ‘Organiser’, ‘Us’, ‘Our’, or ‘We’ means Josephine Wise and 
JWAAD.  The ‘Event’ shall mean the event, workshop, class or course.  The ‘Participant’, ‘You’, or 
‘Your’ refers to all participants at the event, workshop, class or course.  The ‘Teacher’ refers to the 
Teacher of any course, workshop or class at the event. 
 
 
Data Protection Act 1998 
 
Josephine Wise and JWAAD acts in accordance with the Data Protection Act 1998, and the General 
Data Protection Rules 2018.  
 
We are registered with the Information Commissioner’s Office (ICO) under Registration Reference: 
ZA237406. The Data Controller is Josephine Wise.  
 
Please see the JWAAD Privacy Policy for more information on how we keep information.  
 
By buying tickets or goods from Us You agree to Us retaining Your email address, postal address and 
telephone number.  If You would like to have Your details deleted from our database please email 
jo.wise@jwaad.com. 
 
Please note:  For bookings for the JWAAD Summer School, we need to retain Your contact 
information until after each Summer School has ended in case we need to contact You about Your 
booking.  
 
 
Online Payments via Paypal and Credit or Debit Card 
 
When Your order is placed You will be securely connected via our website to Paypal.  You can then 
choose whether to pay using Your Paypal account or by credit or debit card.  When payment is 
authorised by Paypal Your payment information is sent to us by Paypal.  We do not have access to 
Your card details.  All credit or debit card details are encrypted with Secure SSL technology for Your 
security. 
 
When You pay by bank transfer we do not receive any information about Your bank information or 
contact details.  
 
When You pay by cheque we deposit Your cheque straight into our bank account. We do not retain 
any information about Your bank account. 
 
 
  



Refunds Policy 
 
JWAAD Summer School 
 
Cancellation by You: 
£100 of Your deposit is non-refundable 
Over 16 weeks before Summer School begins:  Full refund minus £100 of Your deposit. 
8-16 weeks before Summer School begins:  50% refund minus £100 of Your deposit. 
Less than 8 weeks before Summer School begins: No refunds can be paid. 
 
Cancellation by Us: 
We reserve the right to change/cancel the course up to 14 days before the commencement of the 
course if it becomes unviable.  In this case we will offer You a full refund. 
 
We recommend that You take out holiday insurance for this course.  Insurance can be as little as £10 
from Your high street bank or online, or could be included in Your annual holiday insurance if You 
have one.  Please check to make sure. 
 
Weekly Classes with Josephine Wise 
 
Cancellation by You: 
If You book online, You may cancel Your booking within 14 days or making Your booking and we will 
refund Your payment in full.  Please email a copy of Your confirmation, along with Your name, 
address and telephone number to jo.wise@jwaad.com within 14 working days of purchase.  
 
If You book by cheque or bank transfer, the terms of online booking above apply. 
 
In any case Your booking is not refundable and not transferable once each term has started. 
 
Cancellation by Us: 
If Josephine Wise is unable to teach a class she will nominate a member of Johara Dance or other 
high-level Teacher to teach the class. 
 
If We need to cancel a class completely, We will transfer Your booking to a future class, or refund 
You. 
 

Bookings for all Events Listed Above 
 
• Medical Conditions:  It is Your responsibility to inform the Teacher of any course, workshop or 

class of any condition, medical or otherwise, that may affect Your ability to participate fully in 
the course, workshop or class.  We cannot accept responsibility for Your condition but we do 
need to be aware of it.  It is Your responsibility to make sure You are fit and well enough to 
participate in the course, workshop or class.  Please consult Your medical practitioner if 
necessary before You book. 

• Bookings entitle the holder to attend the event listed and allow entry for the days/times 
stated.  

• The Organiser reserves the right to alter or vary the content and timing of the event due to 
circumstances beyond their control.  In this case the Organiser will contact You to arrange 
refund or exchange of tickets. 



• The Organiser reserves the right to refuse admission or to eject any person behaving 
dangerously or inappropriately, or for any other behaviour likely to cause damage, injury, 
nuisance or annoyance, or for failure to comply with the reasonable request of the Organiser. 

• Neither the Organiser nor the Venue Operator will be responsible for any loss, damage, death 
or injury howsoever cause unless (i) the relevant party has breached its legal obligations; and 
(ii) such loss or damage is a direct and reasonably foreseeable result of the breach.  For the 
avoidance of doubt, the Organiser will not be responsible for the actions of any third party, 
including but not limited to, the Teachers. 

• The Organiser will not be responsible for damage/loss of personal property brought to the 
venue.  In the case of loss of property, please contact the Organiser to check if it has been 
handed in.  

• As filming and/or photographing may be carried out during shows, the Participant consents to 
being included in such films and photographs and the use, reproduction, storage, distribution 
and broadcasting of such films and photographs, without payment.   

• If the Organiser wishes to film or photograph during a workshop or class, the Organiser 
undertakes to ask the Teacher and Participants if they are happy with this.  The Participant 
may stay out of the recording if they wish. 

• We reserve the right to use photographs on Our website and Social Media for publicity 
purposes.  We will endeavour to choose photographs that are unlikely to embarrass 
Participants. 

• If the Participant films or photographs during shows or classes, You must obtain the 
permission of everyone in the film or photographs before sharing it on Social Media.  

• It is the responsibility of the Participant to ascertain the date and time of any rearranged 
event. 

• It is the responsibility of the Participant to check all tickets and confirmation letters upon 
receipt, as mistakes cannot be rectified at a later date. 

• The sale of articles or distribution of leaflets anywhere in the venue is strictly prohibited 
except with the pre-arranged permission of the Organiser. 

• Please note that all Participants taking part in any dance classes and workshops do so at their 
own risk.  It is the individual Participant’s responsibility to warm-up correctly, wear 
appropriate footwear, dress suitable and inform the class or workshop Teacher of any 
relevant health issues or injuries before the class or workshop commences.  The Organiser 
reserves the right to alter or vary the content, timing or Teacher of any class due to 
circumstances beyond their control. 

• Tickets may not be purchased for children under the age of 18 without seeing the permission 
of the Organiser. 

• The use of cameras and recording equipment for commercial use is prohibited. 
• The Participant may only film performances requested by friends.  
• The Participant may not film solo performances by Teachers without permission of the 

Teacher.  If the Teacher agrees, the participant shall not share the film on Social Media 
without the permission of the Teacher. 

• The use of cameras and recording equipment for personal use within classes and workshops 
must have permission of the Teacher. 

 
The relevant United Kingdom law will apply to these Terms and Conditions and the relevant courts 
of the United Kingdom will have exclusive jurisdiction in relation to the Terms and Conditions.  
 
 


